Hosted Voice Operator Panel
Set-up and User Guide
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System Requirements

This application will run on any PC with the following configuration:
« Windows 7, 8, 10, 11. (with .NET 4.0 or later framework installed)
* Pentium 4 processor or better

¢ 256 MB of RAM minimum reguirement

Disk space required:

* 50 MB for Voice Operator Panel.

Firewall Ports to open:
« 5060

« 80

« 443
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General Information

* The Voice Operator Panel (VOP) application will be able to answer calls made
to the company’s main phone number as well as those numbers configured to
be monitored the VOP application.
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Download

* Open a browser window and enter the following web address:
https://portal.lightpathfiber.com/hosted-resources

Choose BHV User Guides —

Scroll down to Downloads

LP UC User Guides and Videos

Phones and Phone Features Datasheets

Foly Edge E220 Datasheet

Poly Edge E450 Datasheet

Poly Edge E Series Phones Quick Tips

Videos

Poly Edge E Noise Blocking Feature

User Guides

Hosted Voice End User Guide

Hosted Voice UBL s and Dial-ln Numbers

Max UC Mobile User Guide

MaX UC Desktop User Guide

MaX UC Meeting User Guide

Poly Edge E Series User Guide

ES1 Mobility Guide

Voicemail Beference Guide

Downloads

Voice Operator Panel Installer

Admin Guides Legacy Documents

Poly Edge E Wi-Fi and Blustooth Setup

Poly Edge E Expansion Module

Poly Tric C60 Datasheet

Conferencing Quick Beference Guide

Transferring Calls - Quick Guide

Call Join

Intercom Feature Guideline

Bemote Call Forwarding

Star Codes - Alphabetical Listing

Star Codes - Mumerical Listing

Call Queuing User Guide

Lightpath


https://portal.lightpathfiber.com/hosted-resources
https://portal.lightpathfiber.com/hosted-resources
https://portal.lightpathfiber.com/hosted-resources
https://portal.lightpathfiber.com/hosted-resources

Installation

» Click Save to save the application to your desktop.

* Locate and click on the VoiceOperator zip from your Desktop link to open
folder with setup executable.

* Double click on the VoiceOperatorPanel-Metaswitch-PS-setup.exe to install.
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Installation

* Follow instructions from Setup application.

- O % - = e x

@ Voice Operator Panel Setup

=R <

Welcome to the Voice Operator
Panel Setup Wizard

This wizard will guide you through the installation of Voice
Operator Panel.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

[ Next > ] [ Cancel

Figure 1
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Installation

»Click on “| Agree” to accept the license agreement to continue on the next
the steps ( Figure 1)

» Click Next to Accept the default Components (Figure 2)

(L) Voice Operator Panel Setup : o B || ') Voice Operator Panel Setup

License Agreement Choose Components
Please review the license terms before installing Voice Operator Choose which features of Voice Operator Panel you want to
Panel, install.
Press Page Down to see the rest of the agreement. Check the components you want to install and uncheck the components you don't want to

install. Click Next to continue.

VOICE OPERATOR PANEL - PRODUCT LICENSE INFORMATION B

NOTICE TO USERS: CAREFULLY READ THE FOLLOWING LEGAL AGREEMENT. Select components to install: R
THIS LICENCE DESCRIBES THE CONDITIONS UNDER WHICH YOU MAY USE 7] Dongle Drivers | n your i
VERSION 1.0 OF VOICE OPERATOR PANEL (THE "SOFTWARE").

Start Menu Shortcut
This is a legal agreement between you and JOHER ("JOHER"). Desktop Shortcut

By installing and/or using the enclosed, attached, or aboutto-be-
installed software you are agreeing to be bound by the tems of
this Software License Agreement. -

If you accept the terms of the agreement, dlick I Agree to continue. You must accept the

agreement to install Voice Operator Panel. SRR A T

l < Back l[ I Agree J l Cancel [ < Back I[ Next > | [ Cancel I
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Installation

* Click Next to accept installation of current user

* Click on Install to accept standard folder location and start the installation

Process

(&) Voice Operator Panel Setup
Choose Install Level

privileges to run.

Select the installation level:

Can not be installed in Program Files
Only available to current user

) Install and run as administrator
Required when installed in Program Files

Shared by all users

Choose if Voice Operator Panel will require administrator

@ Install and run as current user: pvital (recommended)

Required to allow route and interface management

< Back J

Next >

| |

Cancel

|

(&) Voice Operator Panel Setup

Choose Install Location
Choose the folder in which to install Voice Operator Panel.

Setup will install Voice Operator Panel in the following folder. To install in a different folder,

click Browse and select another folder, Click Install to start the installation.

Destination Folder

Space required: 146.0KB
Space available: 45.6GB

[ Browse...

Cancel

G
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Installation

* Click on Next to confirm completion of the installation.
* Click on Finish Exit the installation Wizard.

'@ Voice Operator Panel Setup

Installation Complete
Setup was completed successfully.

Completed

‘ Show details \

= T |

. Back l Next > J

r
@ Voice Operator Panel Setup

e R |

Completing the Voice Operator
Panel Setup Wizard

Voice Operator Panel has been installed on your computer.

Click Finish to dose this wizard.
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Launch the Application / Login

» At this point a new lcon should be installed on your desktop.

* Double click the VOP icon to start the application for the first which will
prompt you for your subscriber credentials

Ein [E3]

Enter your account information:

Lerver:

Lsername:

Password:

QK

New VOP Icon on Desktop

First time run with subscriber input needed
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Application Initialization

» Contact Advanced Support to create VOP license against hosted voice line
* Provisioning to assign newly created VOP key to End Point Pack provided

* Enter your account credentials ( see example below )

* Click OK to proceed

/\\’Ein 3

ERIESFOUE AC UL EcRAnan: Server URL: https://lightpathhostedvoice.com/sip-ps

Server: Username is the subscriber Tel Number ( same as hosted voice )
https:/flabeas.lightpathhostedvoice.com/sip-ps Password is the EAS generated PIN ( same as hosted voice )

Username:
5163317165

Password:

OK
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Launch the Application

* VOP Application is then started on desktop.

E}Dcm{oice Operator Panel ® 1.6.2 - 5163317165 = ] X
@ Registered o Meta e .'\[f..‘|(‘hi(:_; Ekgl-mmk&.
4\‘7 Incoming l v 4 b X|| O Log ’ @ Local ‘ @ Orbits &€& Settings W RN
From ]To ' On Hold [Time | 10 | Kapanga/Accession softphone
@ Keith LeClaire
- @ OpenCubicle
‘@‘ Patrice Vital
@ Receptionist
@ Segumpe Louis
- @ Tom Welsh
| # Outgoing ‘ i B S
To l From | On Hold [Time ' |
Yo
| |: &~ |E]- | B~ |~ | R~ | Users: 7

& Status: Available &% Latency B8 Voicemail: 0 @ Missed: 0 4 Incoming: 0 =% Outgoing: 0 Q On Hold: 0 L-ig htpath



Voice Operator Panel Look & Feel

Incoming
Call Pane

Outgoing Call
Pane

oice Operator Panel ® 1.6.2 - 5163317165 = ] X
K[ Voice Op
@ Registered e MetaS\('c.”:c; glzlwurb.
!J’ Incoming ‘ v 4 I X O Log ‘ @ Local \ @ Orbits &8 Settings 2ot X
From |To ' On Hold !Time | 10F | Kapanga/Accession softphone
G Keith LeClaire
- @ OpenCubicle
@' Patrice Vital /
@ Receptionist
@ Segumpe Louis
- @ Tom Welsh
#» Outgoing ‘ s M
To [From ’0n Hold {Time l
Q-
8‘ \ B, |2l T |- |- | Users: 7

Monitored
extensions
list

@ Status: Available &% Latency [ Voicemail:0 T8 Missed:0 4 Incoming:0 s Outgoing: 0 QOn Hold: 0

VOP Control
Pane
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Reference Document

e Main Website:

* http://www.voiceoperatorpanel.com/

e Video Tutorials:

* http://www.voiceoperatorpanel.com/media/metaswitch/

* License Manaqger:

* http://www.voiceoperatorpanel.com/Im/
* How To’s and FAQs:

* http://www.voiceoperatorpanel.com/faqg/
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