
Welcome to the Lightpath UC family!

LP UC - Milestone Summary

Customer Preconfiguration     Customer

Customer populates preconfig document with station/user information 
including any existing telephone numbers.  Document is sent back to 
Lightpath project manager.

Station Design Call and Approval     Lightpath/Customer

Design call/s to review customer’s preferred call flow, features, and 
station configurations.  Design is presented to customer for approval. 

Voice Equipment Shipment     Lightpath

Project manager releases phones and any additional ancillary equipment 
in preparation for implementation milestones below.

Phone Registration     Customer

Customer installs all phones.   Phones are registered and firmware is 
automatically upgraded.   Customer and PM negotiate date for Go-Live 
when customer will have all phones in a ready state.

Administrator Training     Trainer/Customer

2 hour WebEx administrator training for customer’s designated admins.  
Training covers all aspects of system control.

Go-Live!     Lightpath/Customer/*Customer’s Vendor

  *Customer’s lines are ported, and call flow tested.   Phone system is 
now live.

End User Training     Trainer/Customer’s Staff

Remote WebEx (customer preference) session based training for 
customer’s staff.  Sessions last approximately 30-45 minutes with a 
maximum of 20 users per session.  

Post Go-Live Support     Lightpath/Customer

Direct dial support extended for 5 business days to address all inquiries.  
Standard Lightpath support (ticket based) applies after 5th business day. 

* if applicable
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https://portal.lightpathfiber.com/hosted-resources
https://portal.lightpathfiber.com/hosted-resources
https://mcs.sea.telecomsvc.com/myspeed/support
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https://lightpathfiber.com/Legal/Unified_Communications
https://lightpathfiber.com/Legal/Unified_Communications
https://lightpathfiber.com/Legal/Unified_Communications
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