Lightpath Welcome to the Lightpath UC Managed family!

LP UC Managed - Milestone Summary

LAN Survey Lightpath/Customer/*Customer’s vendor

Customer Preconfiguration  cCustomer

Customer populates preconfig document with station/user information Lightpath’s voice vendor will perform an on-site survey to document
including any existing telephone numbers. Document is sent back to customer’s voice/data network environment. Any compliance issues are
Lightpath project manager. identified for review.

Station Design Call and Approval Lightpath/Customer LAN Survey Review Lightpath/Customer/*Customer’s vendor

Call to review the survey results and any out of compliance items that
require attention. Preferred deployment type, ancillary equipment and
specifics on integration are reviewed.

Design call/s to review customer’s preferred call flow, features, and
station configurations. Design is presented to customer for approval.

Lightpath Equipment Install  Lightpath/Customer

Lightpath technician installs circuit including voice router, etc. This
equipment is required for future voice equipment installations below.

Voice Equipment Shipment Lightpath

Project manager releases phones,*switches, and any ancillary equipment
in preparation for implementation milestones below.

LAN Recertification Lightpath/Customer/*Customer’s vendor

Recertification of customer’s site to ensure all compliance items are
fulfilled. *Switch/es installed, 1 phone per switch is registered.
**Converged data tested.

Phone Registration Lightpath

All phones registered and either placed back in boxes for future
distribution or placed at desks if wiring permits.

Administrator Training  Trainer/Customer

2 hour WebEx administrator training for customer’s designated admins.
Training covers all aspects of system control.

Go-Live! Lightpath/Customer/*Customer’s Vendor End User Training  Trainer/Customer’s Staff

Onsite or remote WebEx (customer preference) session based
training for customer’s staff. Sessions last approximately 30-45
minutes with a maximum of 20 users per session. If onsite, customer
conference room required.

*Phones placed at desks, connections are made to customer’s wiring
patch panels. *Customer’s lines are ported, and call flow tested.

Post Go-Live Support Lightpath/Customer

Technician onsite to extend post go-live support. After technician leaves
the site, direct dial support extended for 5 business days to address all
inquiries. Standard Lightpath support (ticket based) applies after 5t
business day.

* if applicable
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Welcome to LP UC Managed!

LP UC Managed is an all-in-one communication and collaboration solution fully managed by Lightpath. We
deliver a dedicated voice circuit with a guaranteed SLA, along with all required equipment, installation, initial
call flow setup, and training. The Customer remains responsible for meeting all local area network (LAN)
requirements as defined by Lightpath. For full details on SLA and Service Credits, please refer to the UCaaS
Service Attachment Unified_Communications.

This documentation serves as your single point of reference for all items between order placement and
completion.

I. Phone Models

Phone Models: Please visit Lightpath’s Hosted Voice Help Center (https:/portal.lightpathfiber.com/hosted-
resources) for additional details, including conference phones. Special features such as paging may require
specific phone models. Please discuss with your Account team.

Il. What to Expect
1. Upon order execution, the Lightpath Project Manager (PM) will initiate a kick-off call with the
Customer’s designated contacts.

2. Lightpath will conduct a LAN Assessment to assess the Customer’s current LAN setup and equipment
locations. A LAN Remediation Report will be provided to identify any additional LAN work required
before phone installation. The Customer may choose Lightpath’s contractor or engage their own
vendor to complete this work.

3. Once the Customer’s LAN meets the requirements outlined in the LAN Remediation Report, the
Lightpath PM will schedule the installation date.

4. Lightpath and the Customer will complete a Station Review, during which the Customer will define the
initial call flow.

5. All equipment will be shipped to the Customer’s premises. Lightpath will install the equipment and
confirm that all phones are fully operational.

6. Phones assigned to numbers that are porting into Lightpath will not receive incoming calls until the
porting is scheduled and completed. This will be reviewed as part of the implementation plan with the
Project Manager.

7. Lightpath PM and the Customer will agree on the training dates. Please communicate your desired
focus areas to your PM. One Admin session and one User session are included.


https://lightpathfiber.com/Legal/Unified_Communications
https://portal.lightpathfiber.com/hosted-resources
https://portal.lightpathfiber.com/hosted-resources

lll. Getting Started
You can search for answers to any questions in the main portal: Support Home Page

1.

Phone Setup
Refer to quick guides for either HP or Yealink phones Hosted Resources

Ascend Application for Express & Pro licenses
2.1. Download: Apps — Ascend Site
2.2. User Guide: LP_UC_End_User_Guide.pdf

Ascend Integration with Microsoft Teams
3.1. Download: Ascend Teams Embedded Integration: How to Install and Upgrade
3.2. User Guide: Get Started With Ascend For Teams

Webfax for Pro or Teams:
4.1. Web Fax Accounts: Resources & Utilities: Web Fax Accounts
4.2. Web Fax Guide: Ascend: Online Fax

IV. Admin Guide

1.

2.

3.

Technical

1.1. Bandwidth: VolP Bandwidth Requirements

1.2. SIP ALG: Why Is SIP ALG An Issue?

1.3. Recommended Routers List:
1.3.1.  Full Router & Gateway List By Make/Model
1.3.2.Recommended Routers List

User

2.1. Create a user: How Do | Create And Manage Ascend Users (Subscription Model)2
2.2. Password Policy: Password Policy

2.3. Remove User: Ascend Files: Decommissioning Users

Auto Attendant

3.1. Create Auto Attendant: Enable Auto Attendant on Ascend

3.2. Set up: How To Set Up Auto Attendant On Ascend

3.3. Voicemail: Auto Attendant Voicemail On Ascend

3.4. Schedule: Ascend: Setting Up Auto Attendant Schedule

3.5. Managing Events On Auto Attendant: Ascend: Managing Events On Auto Attendant

Hunt Group
4.1. Create a Hunt Group: Creating a Basic Hunt Group on Ascend
4.2. Manage Hunt Groups: Managing Hunt Groups On Ascend



https://support.ascendcloud.com/app/main
https://portal.lightpathfiber.com/hosted-resources
https://www.ascendcloud.com/apps/
https://portal.lightpathfiber.com/docs/LP_UC_End_User_Guide.pdf
https://support.ascendcloud.com/app/articles/detail/a_id/29232
https://support.ascendcloud.com/app/articles/detail/a_id/24264/kw/teams%20advanced
https://support.ascendcloud.com/app/articles/detail/a_id/15325/kw/webfax
https://support.ascendcloud.com/app/articles/detail/a_id/23254/kw/webfax
https://support.ascendcloud.com/app/articles/detail/a_id/11220/kw/VoIP%20Bandwidth%20Requirements
https://support.ascendcloud.com/app/articles/detail/a_id/11448/kw/Why%20Is%20SIP%20ALG%20An%20Issue
https://support.ascendcloud.com/app/articles/detail/a_id/11404/kw/Recommended%20Routers
https://support.ascendcloud.com/app/articles/detail/a_id/11411/kw/Recommended%20Routers
https://support.ascendcloud.com/app/articles/detail/a_id/17068/kw/create%20a%20user
https://support.ascendcloud.com/app/articles/detail/a_id/11296/kw/user
https://support.ascendcloud.com/app/articles/detail/a_id/11460/kw/user
https://support.ascendcloud.com/app/articles/detail/a_id/27156/kw/auto%20attendant
https://support.ascendcloud.com/app/articles/detail/a_id/16781/kw/auto%20attendant
https://support.ascendcloud.com/app/articles/detail/a_id/27167/kw/auto%20attendant
https://support.ascendcloud.com/app/articles/detail/a_id/27159/kw/auto%20attendant
https://support.ascendcloud.com/app/articles/detail/a_id/27165/kw/auto%20attendant
https://support.ascendcloud.com/app/articles/detail/a_id/28254/kw/hunt%20group
https://support.ascendcloud.com/app/articles/detail/a_id/15235/kw/hunt%20group
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